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Applicdtion 
Tier 



1212- 



Component 
Tier 



1208-^ 

Data 
Management 
Tier 

1201- 



Web Shipper Client 
(HTML, ASP, JavaScript,) 
1213 



lJof^ 



NOC Administration 
(HTML, ASP, VB,C++) 
1214 



"i/w^ 



Web Shipping Station 
(HTML, ASP, JmScript, 
CM, ActiveX Controls) 
1215 



IT* 



Server Components (C++ COM Objects) 
1205 ' 1206 

— O^-i 



1207 



Database Storage 
(SQL Server) 
1202 



Message Queue Storage 
(MS Message Queue) 
1203 



File Storage 
(NTFS, DFS) 
1204 



FIG. H 
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iShip.com 



Q Welcome to ISlilp.c 



RijliUr«LUMi»._ 



EnlHyswUtwIO miP 
Ui« 10: | 



Vj«utMv»olreintn*«f 
tan Up wottfcttton. « ywi w uniB> 
•nd wt w« «U«npt 10 iKQW yow 1 



your Pmword. <** c * T"W *rn*l 



f TQUwoutdKhtro 



tfcfc Hlflim " tteffltEm w>d cfc>l °" M ** ^ w ?**- 
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iShip.com. 



©Password Recovery 



My (Ship | Hafp 



If yen tick wt wH gtntfKi • n«w piitwwd (at iow 



Your mw pit I word wfl b« l-mnltd to j 
pittwofd «m> no loftgti wwh. 



(at iow *c count. 
»toj»l»nd t-mtl account md you ei 



t:m!fe ».itkiiim i i LiJjftL i j!i^ ^ 



Fro. 10 



iShip.com 
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iShip.com. 



® Welcome Loryl 



V r IStitp | Price It | Slitp II I frath II | Sell II | Help 



take a 

lot 



our- 



Stater* our itrv let 

works-aonuonwrtno 
rnftt In invtowanj ym* 



IANUARY 2000 



Otntr at question*? 



viSfiip 



Ofttf? Oo la mm p . 

Want ymit shipping idMUt t 

to be « IHUe mate automat *a7 
Stl defaults mat ttetrtilftt tow 
rtpplno. ut»H«t In Piemen^ 

Missed yo«f thtpplitg deadline? 

rtitd othet drop off lototfoai. 
Find alternate mop 00 lot allont 



We've been busy! 
Take a look at all the 
cool new features 

and enhancements, 

Thii it lhi mnketJng leal. A Wilt lidtxl of 
information to get Iht vstr irtt retted. Thtn a 
link I o find out tU the cool new Uilum tnd 
all Im mat «tuO they can do now. Cttck hut. 



You/ Most Recent Package and Shipment Summer tes 
Ckck on Hit Statui kon to go lo thai Rem hiow Sftlim| rm H l ti fltt- 




cJift* frjAj ftttt^^PeM 



IMmImm: Q<44r*4 OhHaM 9Mnl 
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iShip.com. 



O Addro39 Book - Edit Address 



IStitp | Met II | Ship II | TVid* ti | loll it I h<lp 



UPlPotW Cod*: 



jBEtlw ] 






I.Nont Ji 


Go In Locally 








1 — 1 


|UmtHSIai«« 


.._ id 










l.««J i 





Email Addr*»: jbtitin 
Addiraa Type r Builnttt 



Loading Dock: C Yt« 




MMM^JS^MB^ ES3J 



Fi'Gt. IM 
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iShip.com. 




JUS- Mat $ raaanxa [Ml 
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Cantact Nainw |UifKittt 



Company; |iShif.cow " " " ) 




ViG. (1 
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iShip.com. 



0 Preferences - Cwfcr Marmjltan 



| ship it | mi), n | itilit | h.! p 




H3 



l3S p,'S. /? 
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iShip.com 



OPfofffot'cos- Drop OWPicdup 



My Difttrtt Drop 
OffPtckMp LacsUw (or 
bch C«nt« It: 



My IStitp | Prits tl | Ship II I Tudi tl | Jill It 1 MM[I 



It im umrtf i™« • ***** olhM thw» your rtfum uttnn. tntw 
ZIP codi Irwn which you uttraDy ship htrt. 

AhWim Enot»« , 

|M| bctfnn by e«»»g«w ewriit lor Pjejwp fcj 



Unhid Pirctl StMct (UPS] 



T)wH>J Slilw Pwtrt S»r*<« fUSPS) 
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0 Ptolcrcnccs - AppUtollom 
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iShip.com. 



O P( Merc rices - Payment Matmaliot\ 



»w dm* i t I- * «' . lU 

CirfNnMn 5 6TB W 0«1 , 

n — a--5^ 

.J.'. 



1(425)603 «M8 -p-* 
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iShip.com 



c 



to*:, 



h V 
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£S3 




(425)602-1111 

Airborne 
(435) 602-2222 

Afrbome 

(425) $55-1234 

Airborne 
(425)555-5678 

Airborne 
(425)555-9101 

Airborne 
(425)555-1121 



(425)555-3141 

Airborne 
(425)555-5181 



(425)555-9202 

Airborne 
(425)555-1222 



Drop Box 
6:00 pm 

Drop Sox 
6:00 pm 

Drop Box 
6:00 pm 

Drop Box 
4:30 pm 

Drop Box 
4:30 pm 

Orop Box 
5:00 pm 

Drop Box 
6:00 pm 

Drop Box 
4:30 pm 

Drop Box 
4:30 pm 



1111 Pectoris Btvd SB 




BeSevue.WA 98003 




12020 Coal Creek Pkwy 




Nev*esUe,WA98012 




3650 131 si Ave SE 


- 


Belevue.WA 9B00S 


P-1 Level Loadng Dock 


11400 SE 8th 


BefevueOeteviav 


Belevue.WA 98005 


By prione near prkg garage 


110 110th Ave NB 


110 Atrium Piece BUg 


BeJtevue.WA 96005 


PkgElev Lobby PS lobby 


1309114lhSE 


Seffetd Business Park 


Belevue.WA 98005 


Prkg Lot oil 309 BuSdhg 


13216 S€ 32nd Street 


Airborne Express 


Belevue.WA 98005 


Next lo front door 


325116th Ave SE 


Bete View Park 


Belevue.WA 98005 


PorkhgLot 


3326 160th Ave SE 


Boefrifradg 7-349 


Belevue.WA 38005 


Outside front of bWg 


9725 SE 36th 


OfabeBUg 


Mercer Island, WA 98009 


West drive thru entrance 
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Merchant Logo 



Merchant Main Menu Choices 



Merchant 



, SubMenu 



Selections 



>f our Order Htetarr 

aick on an order to view the order summary. 
Shi pped Orders: 



H ^ — (U)2. m 32386-33768 1Q 



Order Dste 
July 19, 1999 
March 28, 1999 
January 30, 1999 
Jsmmry 14, 1999 
December 14, 1998 
October 29. 1998 
April 13. 1998 



Status 

All items shipped 
Alt Hems shipped 
All Itetita shipped 
All Items shipped 
All Items shipped 
All items shipped 
All items shipped 



FiG. ^ 
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;3* 



Merchant Logo 



Merchant 
SubMenu 
Selections 



Merchant Main Menu Choices 



Order Summary 



Order* 
Date: 
Status: 

Shipping Address 

Scott J. Dean 

iShip.com „ , .„ 

2515- 140th AveNliSuilelMIO 
Uellevue, WA 98005 USA 
425.602.5022 

Ship Method: 

Standard Shipping 
Items Ordered: 



002-0 1 32580-55768 ID' 
July 19, 1999 0109:58 AM PDT- 



tn V.».r Prtkr Histutt 



All items shipped 




a,rns? Click Here: 
m icivtccs by J5iiii!i£aai 

Number of Shipments: Payment Method: 

One shipment when complete 
onlcr is ready 



Visn 

Last 5 digits: 26781 



]Cnit»n»<:»*» i Audio Cassette] 



/ [)y: Scth'OodirKRcadcr) 
(t Sipped on Jul. 19, 1999 via US Pnonty. 



\ I smppuuuu jut. 

0 of: v«.ib « ajJaatolKfil t Audio CD| 

n7'nrrh 0 «A^.T^ocKW^ 
A 1 1 SiJS'oTjul. 19. 1999 via US Priority. 



^ Jclnjr (Audio CU] 
shi P pS on J«t. 19. '999 via US Priority. 
/ (I of: Nnlty Dread [Audio CD) 
h irW By: CiinrKc llunler Quartet 
^ (.1 dipped on Jul. 19, 1999 via US Priority. 



1^ 



t f I of: Dtn 
o-\i By: Oi 
Ll shippo 



Duo [Audio CD} 
IlyfCharlie Hunter, Leon Parker 
SiippedonJul.19.l999viaUSPr.oruy. 



?i or i«.:a yyA P'S0 900Mi uvvi££i£i 

|W By: RCA 
' I 1 shi| 



i Dcakc rs [Electronics] 



1 dipped o" M. 20. »999 via UPS Ground. 
;|Vuck yoitr jsickagc with iShtp.com 



Price: 
$14.40 



112.99 



$11.49 



$12.99 



$12.99 



$12.99 



$149.95 



llcm(s) Subtotal: 
Shipping * Handling: 



1227.80 
$19 56 



Return to Ymjr^rdJrjUs^ 



/ 4 



Total Before Tax: $247.30 
Tax: $21.29 

TOTAL: $268.65 
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o 



Merchant Logo 



Merchant Main Menu Choices 



Return -^WVtW History 



(la^of Slpt of your shipment, you may reium: 
, Any book In original condition, 
accessories. 

We wIU issue, full refund Tor the price atony item thai meets these conditions. Weonly refund 

shipping co sts if the item is ■ result of our error. J itfn / W 

002-0 1 323 86-55768 1 0 ,U 



°^*[ #: July 19. 1999 at 09:58 AM PDT 

Status: All ilerns shipped 

Select the Items you would tike to return; 



Merchant 
SubMenu 
Selections 



A 



Price: 

tie Items you would line to reiums 
I of: Ptrnrission Mar^ 

Ry : XlhGodin{Reouer) -^fWr-/ 
V. m tooo v i a us priority. 

$12.99 



1 shipped on Jul. 19, 1999 via US Priority. 

1 of: YeahatliJ^sU^^i l AuJi0 CDJ Lid^ * 

[Jy:"0ToveA5peeial Sauce CP*^ 
I shipped on Jul. 20Tl999 via US first Class. J 
I of: For Those Ab^l.ToRock YV^«!cJ^lQRICJMkJ3 
UtMA|I£U£01 {Audio CDJ 

By* AC, DC 
I shipped on Jul. 19. 1999 via US Priority. 



A $11.49 



UU^ 'v-r- I or: Odelni lAudio CD] 



* ^(,1 shipped oi 

W<>5 



1 shipped on Jul. 19. 1999 via US Priority 
1 of: Natty Dreml lAudio CD] 

By: Charlie" I lunter Qtiartel 
1 shipped on Jul. 19, 1999 via US Priority, 



1 on l>no [Audio CD| 

llyfCYarlie Hunter, Leon Parker 
1 shipped on Jul. 19, 1999 via US Priority 



rity.J 

rityj 
nty.) 



WS1MS0 9 



>Mii,wtr e |i.M S neakers lElectronics] 



i snippeo on Jul. 20. 1999 via UPS Ground. 
Vnwk ymir nncknee with iShip.com 



$12.99 



$12.99 



$12.99 



$149.93 



Ucinfs) Subtotal: $227.80 

Shipping & Handling: $19.36 

Total Derore Tax: $247.36 

Tax: $21.29 

TOTAL: 5268.65 



«2> 



Rclum to Your Order I Ijsjury 



T«0J>£. 
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C 



iShip.com 

Ym IMhmi »*1<9» 0J*P«* 

User John Smith 



Merchant logo 

Standard Policy ^ '. — 

KSHK^ ^ 

Policy Overview Statement 



^ J<Mlthi B 30 d„, of receipt «l your 5 hip™,n t </»>. you .» return: | 
(Any'erp.rel. la-n . o.rden ecuip-en,. furniture, or book, In orioinel 

ttV0''i An^unop^ed CO. 0V0, «HS tape. «, 

merchandae or toy In new con 



I Z '^SA^tf"™ .itn it, orioin.l 

packaging and accessories. 



</UL> 



We ace unable to refund returned phanteceuticals or food, 
item is a result of our error. 



* — ' 




Return Window- 
Customers may return Items ton^ ^ ^ ^ ^ 

Refund Method^-4^8 



Customers may return Items for 
9 Refund ° Slore Credit Only 



Refund Amount 



Refund amount will Include: 

W3 



AW 

0 Choice ol Refund or Store CnxM 



iff* 
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..in • 



Ktim'iiSyrtcHiJEIflK 



CONSUMER RETURNS SYSTEM 
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Jn ■ v.. 



Customer 
Ritutns on 



90( 
J 



Customer Returns on Client 
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MsrchantLogo 

Merchant Main Menu Choices 

„ . JiJfl/-) Rduni to Vt *w AfcteJlaWOt 

RetMfftS $gr»tce_ . W — 

Srde7#l ^ 

statug , AllUcnttrfilppwl 

Price: 

Item* to Return) 

- /T4ldlippedoHJul.20,IWviaUPSOfOun«l. 

Merchant H H f~ j!fiiLL — 1WB<( )s U b»uiB.eru«Tax : sh^m 

SubMenu mtA '- " J ^ n? " 

Rtatoa for return: 

Selections ^~o^ tmaL ^A^ 

^ — □ Incorrect Hem llcceivcd -H 107 



^11 Arrived Dmaeedflfctativf Jfi- ' **" \H^7 

* ,< ^0 Oilier (plcwe»pccirybc k)v»>:'H 3 - J *" C> /* . 

j^H^ 1 |fti<Jht speaker does not receive signal. RT 



newm to V wir Oufcr History ., wM'hk 
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Merchant Logo 

Merchant Main Menu Choices 

^nHSfiiiS* " " ~^r«e* 

R.turnlng Your Pic*"Q«i n(wim wre yout 

4^ -„ V Uy: HCA . M ngggMl «t Defalk — * *f 1- 

Merchant ™^ 

^^^^'^^^ 
SubMenu E^KS."*'* 
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610- 



612 



The Shipper places 
Subject Parcel on Scale 



User Inputs 
Weight 




FIG.Wa 



(ft 



601- 



602- 



603- 



Shipper Specifies Shipper's PC 
configuration at the time 
Shipper sets up an Account 



Shipper Specifies scale 
configuration information 



604 



System stores Shipper's 
scale configuration information 
in a database 



Shipper's scale 
configuration 
database 



605 "^ ^Ihipper activates Weight field \ 



607 



606- 



' Shipping Station 
< ActiveX Control 



Web page System/scale 
interface requests Shipping 
Station ActiveX Control 
and scale table 



608 



609- 



Automatically install 
Shipping Station ActiveX 
Control on client 



Scale Table 



file 
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615- 



616- 



617- 



618- 



619- 



1 



Call Window's libraries 
to open serial or parallel port 
with which scale is configured 



Send communication query 
to the particular scale 



Scale returns a data stream 
containing the weight of 
the parcel and optionally, 
other types of information 



Interpret return data stream 
according to the scale 
make and model rules 



608 



Scale Table 



608 



Scale Table 



As long as Shipper's cursor 
remains on Weight field, 
poll scale repeatedly requesting 
the weight and requesting 
notification that the weight 
is stabilized 




62a 



For each scale poll 
'determine whether there is a ^ 
difference in the weight as 
compared with the last time 
Jhat the System polled^ 
the scale 



YES 



621 



If difference in weight, then 
fire an event to client web 
browser to display on the 
User Interface screen that 
the weight has changed 



NO 



FIG.yib 
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requested to do so by Shipper 



FIG.&C 
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REDACTED FOR PUBLICATION 
UNDER 37 C.F.R. SECTION 1.217 



FIG. 40 
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iShip.com. 



) 3 1 Shipping Options 



My IShlp j P.k« If | Ship It I TMth It | Sell It | Help 



Ship datt: 



Oeuvary Options: 



Compart Ui» rataa of 
; Ihta* earrltn: 



My Drop OTOPIckup 
\ location Ik 



Show ratal) ratas: 



PlDalhraiyD rati Ins Itiftlp.) I 

If your dtiptrwrd haa to ba da Iw trad on a certain datt, sttttl Iht 
data batow and lha rata grid win raflad only that da y. 

l!w?/? 9 * Tu,,d, .y._Jii 

H Guaranteed DeHvary [ bt«la J 

\Mwn Guaranteed Ddwatyiastltclad, only services wdh 
guaranteed delivery options wil ba diaptayad on the rata grid. 

noellvffr Without Sign Btura ( Halo l 

C hacking this box authorizea FedE* to deBver your ship man I 
without obtaining a signature. 

H Sat Earlleat DeJfvery Tlma [ Halo I 

This option can only ba usad with UPS Nail Day Air Early AM , 
Ttma mutt ba bafora 1 2:00pm (noon). Ilia of this option win void 
the del* try guarantee. 
1 9:30am J 

r Oocunionta Only | Help | 

r Hon Dutiable 



4 CikLiili^i, 



HO IT: Your ihipping chargts wit ba batad on coiners' bask ralaa. If you 
hm an account with cuilom ritai, your actual shipping chargta wiH bi 
different tram thota ihown. 




[My location by calling tha carrier lor pickup |*J Droo Off Locatm (UfJal 

If your Drop-OflVRclarp local on it dVferenl for tach car tier, go lo Advanced. 

y Ye* *J No I 
Explanation about Retail Rales and what i maans goal Kara. | Hfltn t | 
ll wHI probably ba two foot. 



f;&. i\\ 
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3001- 



User Input: 

Origin postal code t Destination postal code, weight, 
Packaging, Dropoff/Pickup, Country code 



3002- 




3004 



3005 



Using origin and 
destination postal 
codes, obtain zone id 
from zone table 



Gather time for deliveries for 
all available services from 
service delivery time table 



From rate table, obtain 
services charges for: zone id, 
packaging type and weight 



For each service: 
gather alt possible 
service options charges 



3008 



3009 



Rate 
table 



3007- 



Return array of rate information: each element in 
the array represents a Carrier/Service and consists 
of service charge, service option charges, and 

delivery times 



FIG. 43 
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3021- 



Join AccountAndCarrierAcnt, CarrierAccount, 
RdteDefinition database tables on the System's 
AccountNo to retrieve all rate ID's 



Join BillingOption, BiliingOptionAndService, 
BillingOptionAndServiceOption, tables on CarrierlD, 
Service®, and ServiceOptionID 



3022- 



^3023- 



3024- 



3025- 



3027- 



FIG. 



For each Carrier: 



Calculate dimensional 
weight; 



Determine billable 
weight: actual weight, 
dimensional weight, 
oversize weight, or 
letter weight 



Validate package 
weight and dimensions 
against carrier business 
rules 
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Determine zone ID from 
CarrierZone table forgiven 
origin/destination postal codes 



Determine service delivery times 
by joining CarrierDeliveryArea 
and CarrierServiceDelTime tables 
on destination postal code 



3030- 



Determine all service charges from 
CarrierRate table by RatelD, ZonelD, 
ServicelD and Weight 



3031- 



3032- 



Determine service option 
charges for each Carrier/Service 

by joining ServiceOption, 

ServiceOptionAttribute, 
ServiceAndServiceOption tables 

on CarrierlD and ServicelD 



Apply billing option to service 
option charges 



L_ 



_J 



FIG. 
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3040- 



Determine column 
based on delivery date 



3041- 



3043' 



Determine row based 
on delivery time 




Arrange rate entries 
alphabetically within 
same date and time 
bucket 




Return 



Carrier/Service in the 

grid cell under 
Saturday or Sunday 
column 



FIG. 
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1150 



Web 


1 


Web 


Browser 




Server 


(client) 


1 


(server) 



User enters shipping 
information 

1153 



Display errors 

Prompt for shipping 
information 



1160- 



Display carrier rate 
and time graphic 



1159 



Assemble rate 
and delivery 
time graphic 
from delivery 
rate set 

y 



1158 



No 



\ Is there a 
carrier sevice. 
that needs 
processing 



1151 • 



Validate shipping 
information 




1152 



1154 



1195 



1155 



For desired 
carriers, 
determine 
corresponding 
carrier accounts 



infon 



Shipper 
Database 



Using shipping information such as, 
-Source Postal Code 
■Destination Postal Code 
-Shipment Weight 
-Type of Shipment 
•Location from which to Ship 
determine all possible carrier 

fluffy— 

I 



1404n 




Carrier 
Database 



1157 




1A) 



Cycle through 
resulting set of 
carrier services 



1156 



Using the Ship Date, switch 
services shipping timespan 
into possible delivery date & 
time 



1161 



1162 



FIG. 46a 
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1163- 



/Did shipping 
[ timespan end on^ 
.a Saturday? j 



-1162 



1168- 



Did shipping 
timespan end on^ 
a Sunday 

7 



Web 
Server 
(server) 



1169- 



/is there ah\ 

associated 
^business day j 
delivery/ 

7j 

No\ 



1172- 



FIG. %b 



1165 



Create a Saturday 
delivery rate 



1167-^ 



Create a Sunday 
delivery rate 



1171 



Create a business 
day delivery rate 



' e-mail delivery \ Yes 
notification 
v selected 
? 

No 



1174 



Add e-mail delivery 
notification charge to 
each of the service's 
delivery rates 



117S- 



Is 

'verbal delivery \ Yes 
notification 

^selected/ 1178 ~\ 

7 



1179 



Add verbal delivery 
notification charge to 
each of the service's 
delivery rates 




1177 
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/7G Ifcc 




Add guaranteed 
delivery charge to 
each of the service's 
delivery rates 



Yes 



1186 



Add 'Call for Pickup' 




charge to each of 




the service's delivery 




rates 





re* 



1189 



Kes 



1193~\ 



1157 




Add residential 




delivery charge to 




each of the service's 




delivery rates 





Calculate and add 




declared value charge to 




each of the service's 


4 Yes 


delivery rates 





1177 



Eliminate these 
delivery rates from 
set 



1192 I T— 
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REDACTED FOR PUBLICATION 
UNDER 37 C.F.R. SECTION 1.217 



FIG. 47 
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REDACTED FOR PUBLICATION 
UNDER 37 C.F.R. SECTION 1.217 



FIG. 50 



REDACTED FOR PUBLICATION 
UNDER 37 C.F.R. SECTION 
1.217 

FIG. 51 
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FIG.5B 



1251 




Label Layout 
from carrier j 
Label spec I 

U 



1252-^ 1253^ 
\l I Label Data I /Label Quality I 
7/ from in DPI Set by 

I j Da(ab3$e I I the Server I 



Generate the Label on the Server 



1 



12S5 



T 



Display in the client browser a text string with a specified font size, and display such text 
string in a HTML table data cell with a specified width so that client browser with 96 display 
device DPI would display such text string in one line, while client browsers with 120 display 
device DPI would display such text string In two lines 



1256 



YES 




1257- 



Client browser display device 
DPI is 120 



Does the user see 
the text string that- 
we displayed in the 
last step wrapped 
by client browser 
display engine 
? 



NO 



1258 



Client browser display device 
DPI is 96 



1 



1259 



Calculate the label HTML image size from carrier-specified label size and client browser 
display device DPI. 

(label HTML image size in pixels)* 
(carrier-specified label size in inches)* (client browser display device DPI) 



1260 



2\_ 



I 



Display in the client browser the label we generated on their server with an 
HTML image tag and an HTML image size that we calculated in the last step 



1261 



Client browser prints out the label with size calculated from label HTML image size and 
client browser display device DPI. 

(size of print label in inches)* 
(label HTML image size in pixels)/(dients browser display devjceDPI)* 
((carrier-specified label size in inches) '(client browser dipfaydeviceDPl)) 
/(client browser display device DPI)* 
(carrier-specified label size in inches) 
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/Determine possible i 
i Image Quality 
categories 



^Mel [ 



1350 



3. 



Determine 
image size 



1351 



I Determine 
image layout I 



z\ 1352 -\ 



Determine 
image data 



1353 



Determine 

image 
resolution 



nl^l 
onj 



1355 



Analyze Image 
characteristics & possible 
Image resolution categories 



1356 



Create appropriate number 

of text strings and 
associated HTML table cells 



1358 



Display text string(s) on 
remote PC 



1359 



Determine remote image 
resolution 



1360 



Determine remote HTML 
image size 



1361 



Display image on remote PC 



1362 



FIG. 5f 



Remote PC calculates 
remote print image size and 
prints image 
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Your Packttgtf Traveler 



Thit i. not ■ ihipp^ )abt |, t.kt your packet and ihraTrwtlii 1o an iShJp.com tupporttd ihlpping count* 

— SiiippinaAditcMw 



3tr 



Ksturn: Lory Krtft 

(<2S) 603-4846 

iShip.com 

3535FactoritBr*tfSE 
SutttSOO 

BtlWvuiW 98006 



Delate: 



1 of 1 
4 lbs 
Cttritr 8 



-JSIilputomJncJUno Ntanbti_ 
M A1KP9G UZFXG3 



Destination: Otant Moon 

(509)786-5555 
Milnt Fruit 
G00 6«nn«lArt 
PioinrWA 99350-8368 



Servlcr UPS Groumj 
EPSO: 12345472 
P»!c«: 16.35 




FiS. «> 
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AW 



iShip.com. 



Q) 1 1 Track a shipment 



My IShlp | Prlca It | Ship If | U3lU It ( Sell It \ Help 



Track yow package tn ont twy tlap. Entai (ha ptckags tracking mmibar in tha HakJ 
and than click Next. In momtnti youll latm whera your packaga i< and, if il'« bean 
I detwtrad, who signtd fw it 



ItifJal 




flipping Mkior^ ' 

r. Ug Oil' , : 



FedEx 9 SWflKKft 



\ 

3^ 



pre. 55 
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4 



iShip.com. 



^ ^ t My »Shtp I PHcc It | Ship It | Trtdt It Sell tt | Help I 
© Your Tracklny Information- Unable to Track W0 0 .i/^uidi 



Wi wait ituabU is tiackyatii pjckag*. 
11W3345001Z234 



PIcom moke sine ilia tiocklng miml»i li con eel. telocl o caiiiti fiom 
tti* list botow, ciml click on Suhnilt. 




Tiacklng numbti: |llWn«MIZjjT ^ 
Cani«: |(SeledOno)_ 



Ship date (W-4 days): | H(mnt/(fd/ 

Jgjg- FedEx m 0« MR 



;.i;,TY : itMri;ir,*LjtMu.r 
,'tJ.ttMjfntttsult* 

V,.-i!j t - t !liiitM!»i i 

':; - ."'Us on 



.' daUi^i ;* i)i'fjWi*rit» 
■iJljlaKkk^hH flit- 
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2018a 



^ Enter Tracking Number^y * 



2018b 



FIG, 65 









Main: Allow user 
to track a single 
package by 
entering a 
tracking number 










2051 

L 



In detail screen, 
indicate that an 
error has been 
made 




Results: Display relevant 
tracking information. The user 
is allowed to enter another 
tracking number. Update 
database 



2055 



-2056 
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<lsh!p .com .request xmlna o Vschema: hltp://lship.com/apt/schema/lrackrequest. xmr* 
lransactiontd» , 3855BD2185E1 1 1d3984400A0C9D6C226 , > 
<header mode=TnteracUve"> 

<verslon major »*0" mtnor»*17> 
<batch ld="AE5E54F08E2311d3984900AOC9D6C226" 
url=niUp://shasla/api/lrack/lrackresponse.asp'em3j|a^ob@iship.comV> 
</header> 

<sigon sessionld=>" userld='lest" password *77777777> 
<trackit> 

< package sequencenumber='r> 

<trackingnumber carrier =»"ups'> 

1Z1 8 12530202075466 
</lfQckingnumber> 
</packago> 
<Arackit> 
<togoH/> 
</ishfp.com,request> 

FIG 66 



<iship.com.response transacted =^855BD2185E 11 1d3984400A0C9D6C226*> 
<siatus ishiprcode="0 # signonrcode="0* lrackilrcode=*'0" parsefcode=»'0" 
systemrcode="07> 
< track it > 

< package sequencenumber='P packagercode='0"> 
<deliveredto> </delivered1o> 
<de!iverylocaUon>LEFT AT 3S</dellvery location > 
<signedby> HOWARD </slgnby> 
<laslscan>9/1/99 1:50:00 PM DELIVERY </lastscan 
<status> Delivered </status> 
<deJrverytime>9/1/99 1:50:00 PM</deliverytime> 

< carrier > UPS </carrier > 
<service>2ND DAY AJR</service> 

< shipdate > 8/28/99 </shipdate> 

<1rackingnumber> 1Z1 81 2530202075466 </trackingnumber> 
<scanlocalion>FORT HAMILTON, NY US</scanlocation> 
<weight>400<Aveight> 
</package> 
</trackit> 
< iship.com.response > 

FIG. 67 



file://C :\Program Files\i4i\P AS AT\Templates\previewinie.xml 



9/17/2001 



23-2 



24-2 



25-2 



26-2 



27-2 



m 



Carriers UPS FedEx Airborne USPS Yellow Freight 

23-1 -n i 24-1 ^ i 25-1 ^ i 26-1 ^ i 27-1 



HTML/XML^ HTML HTML ^ 




Internet 



20a 20b - 20/7 



iShip.com 




21n 



Tracking Number 
I 



Database 
Servers 



Trackresponse Table 
Actual Delivery Time 
Track State ID 
Scan Information 
Signed for By 




Mulptiple Servers 
Load Balanced 



Package/Package History Table 
Track State ID 
Actual Delivery Time 
Scan Information 



Internet 




Users 



FIG. 5 




=1 



Corporate Campus 
8c 




1003c 
SOHO Shipper 



Shipping Station 




1027n 

Bar Code 
Reader 



1024n 




12n Scale 



Network Operations Center (NOC) 



Proxy & 

20a 



OBI 



Firewall 



NOC 



m 



21t 

22 y M 



Data 



ft 



Client 



NOC Operator Tracking 



m 



21m. 



m 




Manifest Uploads 



Database Server Shipping Server 



Web Server 



Other Services 



Carriers 

UPS 

FedEx 

Airborne 
Express 



Carrier Host Systems 



United States 
Postal Service 



FIG. 7 



Application 
Tier 



1212- 



Component 
Tier 



1208- 

Data 
Management 
Tier 



1201- 



Web Shipper Client 
(HTML, ASP, JavaScript,) 
1213 


NOC Administration 
(HTML, ASP, VB, C++) 
1214 


Web Shipping Station 
(HTML, ASP, JavaScript, 
C++, ActiveX Controls) 
1215 


llof^ 12^0~~^ 12^1~^ 
Server Components (C++ COM Objects) 
1205 1206 1207 


Database Storage 
(SQL Server) 
1202 


Message Queue Storage 
(MS Message Queue) 
1203 


File Storage 
(NTFS, DFS) 
1204 



FIG. 8 
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32a 



Home 



Sell It 



I 



My Account 
Account Preferences 
Change Password 
Address Book 
Log Off 



i 



My E-Commerce 
Selling Preferences 

Create Link 
Request Buyer Info 

Log Off 



Ship It 




30b 



31b 



My Shipping 

Shipping Preferences 

View Shipping Log 

Ship a Package 
Price a Package 
Send Ship Notif. 

UPS End of Day 

Log Off 

32b 



My Tracking 
Tracking Preferences 
View Tracking Log 
Log Off 



33b 



FIG. 9 




FIG. 10c 
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127 



121a ^I21b 



Location Please pick your default shipping location. 



I'll ship the package from: | My local Retail Shipping CenteT 




126 



Locations.. 



LOCATION 


PICKUP TIMES 




COMMENT 


Retail Shipping Center j 
2345 E. Elm Street \ 
Anytown, TX 23001-1001 j 
(787) 555-9865 J 


4:45 PM - FEDEX ^ 

>128 3:30PM * UPS J 


-129 


open 24 hours. 7 days a week ^ JJQ 



NOTE: You must have a laser printer to ship from this location using iShtp.com. 



131 



FIG. 14 



r 



1074 < 



1075 < 



Location 



Required fields are in Bold Blue. 



1040 



Where will you ship your package from?: | Will drop off at Retail Ship Center 



LOCATION 


PtCKUP TIMES 


COMMENT 


MORE LOCATIONS 


Any Company 
1234 Main Si. M E, 
Suite El 10 
Yourtown, WA 9B000 


3:30 PM - FEDEX 
2:30 PM • Airborne 
2:30 PM - UPS 


The Internet Package Shipper 


| Browsef*-— 





Z2 



1059 



1058 



Destination Zip Code: | 99999-9999"] 



1042 



Package 



If you are not using carrier packaging select Other Packaging and enter the 
package dimensions. */wz- 

lU4o 



1051 



Packaglngrj 

1043- 
1044 

1045 





Carrier Letter _ 
Carrier Pak O Carrier Tube 

Other Packaging (indicate size) J 052 

in. Width: [ 



Weight: I 



Length: [ 
Height: [ 



Compare Services 




1047 
) 



1050 



y 



Price will vary il (he estimated weight 
differs from the actual weight shipped 



Check here if your package 
needs Additional Handling. 



Son Hotp if you oro not suro if Additional 
Handling Charges apply to your package. 



Help 



1049 1048 



^- 102 m ^- ma ^- 



103 ^ 104 



105 



FIG. 15 
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Send communication query 
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Scale returns a data stream 
containing the weight of 
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3001- 



User Input: 

Origin postal code, Destination postal code, weight, 
Packaging, Drop off/Pickup, Country code 



3002- 



For each Carrier: 



3003- 



Using origin and 
destination postal 
codes, obtain zone id 
from zone table 



3004 



Gather time for deliveries for 
all available services from 
service delivery time table 



3005 



From rate table, obtain 
services charges for: zone id, 
packaging type and weight 



3006- 



For each service: 
gather all possible 
service options charges 



3008 




Zone 
table 



3009 



Service 
delivery 
time 
table 



3010 



Rate 
table 



3007- 



Return array of rate information: each element in 
the array represents a Carrier/Service and consists 
of service charge, service option charges, and 
delivery times 



FIG. 36b 



3020- 



3021- 



3022- 



Join AccountAndCarrierAcnt, CarrierAccount, 
RateDefinition database tables on the System's 
AccountNo to retrieve all rate ID's 



I 



Join BillingOption, BillingOptionAndService, 
BillingOptionAndServiceOption, tables on CarrierlD, 
ServicelD, and ServiceOptionID 



3023- 



3024- 



3025- 



For each Carrier: 



Calculate dimensional 
weight; 



Determine billable 
weight: actual weight, 
dimensional weight, 

oversize weight, or 
letter weight 



Validate package 
weight and dimensions 
against carrier business 
rules 



3026 



3027- 



FIG. 36c 



Do package weighr 
and dimensions violate 
carrier business rules , 



YES 



Continue to next 
Carrier 



NO 



6 



3028- 



3029- 



3030- 



3031- 




Determine zone ID from 
CarrierZone table for given 
origin/destination postal codes 



Determine service delivery times 
by joining CarrierDeliveryArea 
and CarrierServiceDelTime tables 
on destination postal code 



Determine all service charges from 
CarrierRate table by RatelD, ZonelD, 
ServicelD and Weight 



Determine service option 
charges for each Carrier/Service 

by joining ServiceOption, 
ServiceOptionAttribute, 
ServiceAndServiceOption tables 

on CarrierlD and ServicelD 



3032- 



Apply billing option to service 
option charges 



FIG. 36d 



3040- 



3041- 



3043 



3045^ 



Determine column 
based on delivery date 



Determine row based 
on delivery time 




Arrange rate entries 
alphabetically within 
same date and time 
bucket 




Place rate entry for 
Carrier/Service in the 

grid cell under 
Saturday or Sunday 
column 



FIG. 36e 
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buyer's computer 





-1401n 



1401a- 



Prompt Shipper user 
for Shipper Parcel 
Specifications 



1402- 



1403 



1405 



1406 



1407 



Receive each Shipper's 
Shipper Parcel Specs 
as a set of Input 



In Response to each 
Shipper's Shipper Parcel 
Specs apply all Carrier Rules 
for all Supported Carriers 



Prepare the Graffic Array 



Format Graffic Array for Display 



Generate Signals to Display 
Formatted Graphic Array 



1404n 



1404a 



Carrier 
Rules 
Database 



FIG. 38 



1150 




Web 




Web 


Browser 




Server 


(client) 




(server) 



1153 



Display errors 

Prompt for shipping 
information 



1160 



Display carrier rate 
and time graphic 



Assemble rate 
and delivery 
time graphic 
from delivery 
rate set 

1159^ ^ 

No 

1158^ /\ 
I Is there a 

y carrier sevice 

\ that needs 

processing 

\y 

Yes 



User enters shipping 
information 



1151 



Validate shipping 
information 




1152 



1154 



1195 



1155 



For desired 
carriers, 

. determine 
corresponding 
carrier accounts 



Shipper 
Datebase 



Using shipping information such as, 
-Source Postal Code 
-Destination Postal Code 
-Shipment Weight 
-Type of Shipment 
-Location from which to Ship 
determine ail possible carrier 
services 



1404n 



1404a 



Carrier 
Database 




1157 




1A 



Cycle through 
resulting set of 
carrier services 



1156 



Using the Ship Date, switch 
service's shipping timespan 
into possible delivery date & 
time 



1161 



1162 




FIG. 39a 



FIG. 39b 




1165 



Create a Saturday 
delivery rate 



1167 



Create a Sunday 
delivery rate 



1171 



Create a business : 
day delivery rate 



1174 



Add e-mail delivery 
notification charge to 
each of the service's 
delivery rates 



1178 



Add verbal delivery 
notification charge to 
each of the service's 
delivery rates 




1177 



Eliminate these 
delivery rates from 
set 



1157 




1A 



1157 



FIG. 39c 




1182 



Add guaranteed 
delivery charge to 
each of the service's 
delivery rates 



1186 



Add "Call for Pickup" 

charge to each of 
the service's delivery 
rates 



1189 



Add residential 
delivery charge to 
each of the service's 
delivery rates 



1193 



Calculate and add 
declared value charge to 
each of the service's 
delivery rates 




1177 



Eliminate these 
delivery rates from 
set 



1157 
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Shipping information for item #1234567890 -Message (Plain Text) 



Reply 


Reply to All 


Forward 


Print 


Hag 


Delete 


Font 


? 





F\\e JEdit \/iew insert Format Actions JH.eIp 



From: 

To: 

Cc: 

Subject 



iShip@iship.com _ 
John@iship.com 



Shipping information for item #1234567890 



—370 
-352 



Sent: Fri 1 2/3/99 2:43 PM 



353 



John Shipper has requested that you provide 
shipping information so that a package can be sent to you. 
Here is a copy of your transaction 



J-373 



TO: 



Joe Buyer 



* FROM: 

John Shipper — ^375 

* REF: 

1 234567890 -— **J5J 

* Description: 

Packet of Information-*^ 354d 



To respond to this e-mail and provide the information requested, \^ - 7 , 
click on the link below and follow the on-screen instructions: j J* 

371-1 J 

—> https://ishipxom/pub/BuyerProcess.asp^r==MA6V1XZ6TPCDG ^ ^J2 

372-2-S 372-3 



If your e-mail does nor support hyperlinks, enter the web 
address above into your web browser. 

! 374 

DO NOT REPLY DIRECTLY THIS E-MAIL. If you have questions or 
need technical support, e-mail us at mailto:support@iship.com. 



FIG. 43 
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Summary 



lllO^J 



f Origin Zip: 98005 
Destination Zip: 80302 

Est. Weight: 5 lbs. Billed Weight: 5 lbs 
Service: FedEx Priority Overnight 

Service Options: Declared Value $750.00 
E-Mail Notification 
Signature not required 
Service must be guaranteed 
Verbal Notification 
Package will be shipped from: 
Any Company 
2515 140th Ave. NE 
Suite E1 10 
Any Town. WA 98005 



IShip. com 

The Internet Package Shipper 



Charges 



Base Service Charger 
Declared Value 
Verbal Notification 
E-Mail Notification 



Total Charge 
If you would like to ship this package, press "Next" 



Compare SerViCeS | <<Back | Next>> | | Reset | | Cancel 



102 




mi 



FIG. 48 



r^l Shipping information for item #1234567890 -Message (Plain Text) 



Reply Reply to All Forward Print Flag Delete Font ? 



Hie _Edit View Insert Format /Actions JHelp 



From: iShip@iship.com,. 

To: John@iship.com ^ 
Cc: 

Subject Buyer provided shipping details for item *# 1234567890* 



-370 
-375 



Sent: Fri 12/3/99 3:19 PM 



-353 



} 



Joe Buyer has provided shipping and payment information. 
To ship the item to your buyer, log into your account at: 

— > http://iship.com ^ ^ 426 

Process the package as follows: 



* Log on to iShip.com 

* Select the 'Ship It' top menu bar 

* Select 'Today's Packages' on the left hand content bar 

* Locate the shipping request #1234567890 in the package list 

* Click the 'DETAILS...' button to review transaction details 

* Click the 'SHIP...' button to ship the package 



If your e-mail does not support hyperlinks, enter the web 
address above into your web browser. 

DO NOT REPLY DIRECTLY TO THIS E-MAIL. If you have questions or 
need technical support, e-mail us at mailto:suppo rt@iship.com . 



425 



427 



FIG. 51 



Package Confirm that this is the correct package before continuing. 



Recipient: 

Mary Jones 
Some Company 
28 Your St. SW 
Any Town, IL 60600 



View Details 



451 



Est. Weighl: 
Packaging: 
Service: 

Service Options: 



Reference # 1 : 
Reference #2: 
Desc. of Goods: 



5 lbs. Billed Weight: 5 lbs. 

Other L 25.5 in. W 25.5 in. H 25.5 in. 
FedEx Priority Overnight 
Declared Value $ 750,00 
E-Mail Notification 
Signature not required 
Service must be guaranteed 
Verbal Notification 
ABCDEFGHIJKLMNO 
t23456789012345 

20 Anti-Roadrunner Heat Seeking missiles 
ARHS Mobile Launch System 



>452 



If the package above is the package you want to void, press the "Void Package" button^ 



453 



VOID PACKAGE 



Void Package 



Cancel 



j Help 



FIG. 52 



Package Confirm that this is the correct package before continuing. 



Recipient: 

Mary Jones 
Some Company 
28 Your St. SW 
Any Town, IL 60600 



View Details 



451 



^7 



Est. Weight: 
Packaging: 
Service: 

Service Options: 



Reference #t: 
Reference #2: 
Desc. of Goods: 



5 ibs. Billed Weight: 5 lbs. 

Other L 25.5 in. W 25.5 in. H 25.5 in. 
FedEx Priority Overnight 
Declared Value $ 750.00 
E-Mail Notification 
Signature not required 
Service must be guaranteed 
Verbal Notification 
ABCDEFGHIJKLMNO 
123456789012345 

20 Anti-Roadrunner Heat Seeking missiles 
ARHS Mobile Launch System 



>454 



To Reprint your shipping label: 

1. Make sure your printer is running, has paper and is setup to print in "Portrait" mode. 

2. Press the "Generate Label" button below. 

3. Using your browser's "Print" command, print the shipping label. 



455 



Reprint Label 



Generate Label 



Cancel 



Help 



FIG. 53 



FIG. 54 



1250 



Label size 
from carrier 
Label spec 



1254 



ZX 



I 




1251 

Label Layout 
from carrier 
Label spec 



1252 




Label Data 

from 
Database 



i 




1253,-^ 

'Label Quality 
in DPI Set by 
the Server 



I 



/ 



Generate the Label on the Server 



1255 



21. 



Display in the client browser a text string with a specified, font size, and display such text 
string in a HTML table data cell with a specified width so that client browser with 96 display 
device DPI would display such text string in one line, while client browsers with 120 display 
device DPI would display such text string in two lines 



1256 



YES 




1257 



IX 




Client browser display device 
DPI is 120 



Does the user see 
the text string that 
we displayed in the 
last step wrapped 
by client browser 
display engine 
? 




NO 



1258 



1259 



2\ 



I 



IX 



Client browser display device 
DPI is 96 



Calculate the label HTML image size from carrier-specified label size and client browser 

display device DPI 

(label HTML image size in pixels) = 
(carrier-specified label size in inches)* (client browser display device DPI) 



1260 



2\. 



Display in the client browser the label we generated on their server with . an 
HTML image tag and an HTML image size that we calculated in the last step 



1261 



2X 



I 



Client browser prints out the label with size calculated from label HTML image size and 

client browser display device DPI. 

(size of print label in inches) = 
(label HTML image size in pixe/s)/(clients browser display deviceDPI)= 
((carrier-specified label size in inches)* (client browser dipiaydeviceDPI)) 
/(client browser display device DPI)= 
(carrier-specified label size in inches) 



1354 



/Determine possible 
Image Quality 
categories 



1350 



1351 



1352 



y / Determine I / Determine I I Determine 
I / image size I / image layout I / image data 

I I I 



1355 



I 



I 



Analyze Image 
characteristics & possible 
Image resolution categories 



1356 



Create appropriate number 

of text strings and 
associated HTML table cells 



1358 



Display text string(s) on 
remote PC 



1359 



Determine remote image 
resolution 



1360 



i 



Determine remote HTML 
image size 



1361 



i 



Display image on remote PC 



1362 



FIG. 55 



I 



Remote PC calculates 
remote print image size and 
prints image 



1353^ 

Determine 1 
image I 
resolution I 



Your Package has been Completed! 

YouriShip Package Number is: 

M J2UONK4RFCBK— - — 1120 

You must drop off your package at an iShip Center in Bellevue, WA 98005 
before 5:00 PM on Saturday, 10/3/98 in order for your package to arrive at its 
destination by 7:00 PM on Wednesday, 10/7/98. 



Void Package 



1121 



Press "Void Package" to void this transaction. 
To ship another package press New Package or Done to leave. 



Ship a Package 



| New Package | Done^ | | Help 



t 
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1123 



1125* 



Your Package has been Completed! 



Your iShip Package Number is: 

M J2UONK4RFCBK 



1120 




You must drop off your package at an FedEx Drop Box in Bellevue, WA 98005 
before 5:00 PM on Saturday, 10/3/98 in order for your package to arrive at its 
destination by 7:00 PM on Wednesday, 10/7/98. 

To Print your shipping label: 

1 . Make sure your printer is running, has paper and is setup to print in "Portrait" mode. 

2. Press the "Generate Label" button below. 

3. Using your browser's "Print" command, print the shipping label. 



1124 



Generate Label | Void Package 



1121 



Press "Void Package" to void this transaction. 

To ship another package press New Package or Done to leave. 



Ship a Package 
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I New Package I I Done. I I Help 



1122 



1123 




SHIPPING LABEL PRINTING INSTRUCTIONS 

1. Click the Print Label button or use the "Print" command in your browser to 
print your label. 



| Print Label 




2. Fold or cut the printed page along the line you see above. 

3. Place the label in the transparent pouch and affix to your package so that 
the entire label Is visible. 
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<ishipxomJequestxmins=^-schema:http://ishipxom/api/schema/trackrequest.xmi ,1 
transactionid=*'3855BD2185E1 1 1d3984400A0C9D6C226 M > 
<header mode == "interactive 1 ^ 

<version major="0" minor="17> 
< batch id = "AE5E54F08E23 1 1 d3984900A0C9D6C226" 

url= ,, http://shasta/api/track/trackresponse.asp ,, email= ,, bob@iship.com7> 
</header> 

<sigon sessionid="" userid="tesf password='77777777> 
<trackit> 

< package sequencenumber^'T^ 

<trackingnumber carrier="ups"> 

121812530202075466 
</trackingnumber> 
</package> 
</trackit> 
<logoff/> 
</iship.com.request> 

FIG. 66 



<iship.com.response transactionid= ,, 3855BD2185E1 1 1 d3984400AOC9D6C226"> 
<status ishiprcode^'O" signonrcode="0" trackitrcode= n 0" parsercode="0" 
systemrcode="07> 
<trackit> 

<package sequencenumber="1 n packagercode="0 , '> 
<deliveredto> </deliveredto> 
<deliverylocation>LEFT AT 3S</deliverylocation> 
<signedby> HOWARD </signby> 
<lastscan> 9/1/99 1:50:00 PM DELIVERY </lastscan 
< status > Delivered </status > 
<deliverytime> 9/1/99 1:50:00 PM</deliverytime> 
<carrier>UPS</carrier> 
<service>2ND DAY AIR</service> 
<shipdate>8/28/99 </shipdate> 

<trackingnumber> 1Z181 2530202075466</trackingnumber> 
<scanlocation>FORT HAMILTON, NY US</scan!ocation> 
<weight>400</weight> 
</package> 
</trackit> 
<iship.com.response> 
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Main: Allow user 
to track a single 
package by 
entering a 
tracking number 



-2050 






2051 

<> 




In detail screen, 






indicate that an- 






error has been 






made 






Results: Display relevant 
tracking information. The user 
is allowed to enter another 
tracking number Update 
database 



2055 



-2056 



4 



□ 



CD 
CO 

o 

CD 

CD 





Edit 


i 






-*— « 








CL 








Mail 








-een 








Isci 








. Ful 








CO 








Channel 








tory 








CO 








X 








ites 








Favor 








_£Z 
O 








Seai 






JHelp 


Home, 






Favorites 


Refresh 


lress.com 




Si 

CD 
>l 

• 

Si 

£| 


Back Forward Stop 


TJ 

W 

<u 

o 
tn 

CL 
IS 

.c. 
CO 

to 

CD 

1 





ZED 



E 
o 
o 



c/> 



c 
.2 

CO 

E 
k. 
o 

.E 

C 

o 

CO 




9? uj 3 *" 

o n 5: « 

<o J UJ < 111 

§J Sj jE sfoCuJG 1 =3 

CDOXLLcotrUDO 



O J- _J 



CO 



« CO 



2? £r- 2? - 

J J J J E -g -g ; 

0> fl> <D <D O) rt £ ' 

Q Q O O CO O CO 1 



CD 

a> 

CO 

o 

CO 
CL 
v. 

a> 
sz 

o 

c 

< 

o 

CO 



CO 



T3 

QJ U_ 



a. ^ co 

.sis 
I is 



o , 

£2 




3 £ 



P- CO ° 

3 Si S 

O c I 3 



EC 



o 
□ 



LU 



£Z 
Q_ 



EC 



a> 

(0 

o 
CO 

a> 



cx 

CD 



CO 
03 



o 



Si 

CD 



Si 



C 
CD 
CD 
w_ 
O 

_w 
3 

LL 



CD 
C 

c 

03 

O 



o 



CO 

a> 

o 
> 

UL 



O 

CD 
CO 



CD 

E 
o 

X 



CO 
CD 
h_ 

a) 

DC 



O 
CO 



-a 

CO 



r\ 

Ch cr» 
cnj r\, r-sj 



J*. 
o 
cd 
CD 



CO 

<o 

CD 

J 



o 
o 



CO 




O) 

o 
as 
CL 

a> 



< 
o 



a) u_ 



UJ 



CD q_ 

< Q 



5 £ 



CO 
CO LU 
LU U 

e .< 



^ a. 



i 



^'^ i 

cu o E 

S> 2 8 

(JO." 
P" CO 



la 



£ 31 



-5 
O 



2102 



Tracking-Web Page Dialog 



Enter the carrier tracking number: 
Tracking No: | 3962816712 



Find Package... 



Track | 



Close 
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Tracking-Web Page Dialog 



Status: Delivered 

Delivery Date: Tue. Oct. 26, 23:00:00 PDT 1 999 

Tracking No: 03962816712 

Service: Airborne Express Delivery 

Signed By: U.R. LASTNAME 

Delivered To: Left with Receptionist 

Last Scan: Delivered 1 0/26/99 1 1 :30AM 



Track Another 



Close 



■2103 
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Tracking-Web Page Dialog 



Tracking No: 264376909 



•19 



Error: No information was found for this tracking 
number. Make sure the tracking number 
is correct and try again. 
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Track Another 



Close 
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